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Respondus
Installation Guide

Respondus is a powerful tool for creating and managing exams that can be
printed to paper or published directly to Canvas.

If you have a prior version of Respondus or StudyMate installed on your com-
puter, go to the Control Panel and Uninstall them from your machine. After
doing so, restart your machine and then follow the steps below. (Note: Please
review the Quick Start Guide for information about connecting with Mon-
arch-Key Web Login in order to publish exams to Canvas.)

Install Respondus
1. Go to http://odu.edu/ts/software-services/respondus and select
Download Respondus. Log in with your MIDAS ID and password.

Overview

Respondus is a powerful tool for creating and managing exams that can be | DOWNLOAD RESPONDUS |

printed to paper or published directly to Canvas.

Note: As of Fall 2016, there is a new process for connecting through Monarch- | B RESPONDUS UPDATER |

Key Web Lagin in order to publish exams to Canvas. After installation, please

review the Quick Start Guide for more information about this process. This download is for personal, non-managed Windows
devices. On ODU-managed computers, download the

Available To: software from the Ivanti Portal Manager or Campany
Portal.
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Related Information
Where To Get It: + Respondus Installation Guide

Download Respondus on personal, non-managed Windows devices by clicking * Respondus Quick Start Guide

on the download button above. The .msi file will download after you log in * Respondus LockDown Browser Webpage
with your MIDAS ID and password. If you already have Respondus installed « How to set LockDown Browser within Canvas
but need to update the license and version, you only need to download the o

updater, rather than the entire software package. * Respondus Canvas Integration

On ODU-managed Windows computers, download the software from the
Ivanti Portal Manager or Company Portal.

On a Mac, you can access the software from the Monarch Virtual Environment.

2. After the file downloads, navigate to your download location, right-click the
Respondus Installation file, and click Install.

This PC Downloads Respondus

Name Date modified

jier ODU Respondus 2019.msi 2 248 DRA
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http://www.odu.edu/content/dam/odu/offices/occs/docs/respondus-quick-start.pdf
http://odu.edu/ts/software-services/respondus

3. You may see either one of these messages from SmartScreen. If you see the
first one, click More info to see the second. Then click Run anyway.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
Maore info

Windows protected your PC
Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: ODU Respondus 2019.msi
Publisher: Unknown publisher

4. The installation will begin.
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5. If prompted, enter admin credentials for your PC.
6. Respondus should now be installed and available for use.
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