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This guide provides step by step instructions to check why a card declined. 

The Authorization Log shows recent transactions/declines and the real time balance (includes purchases that have been 
authorized but not yet posted).  

• Declined for Not Enough Available Funds - Signoff by both Cardholder & Approver for pending transactions will 
free up funds.  
 

• Declined for Score 1 – Bank of America (BOA) suspects fraud on the account. Call BOA at the number on the back 
of the PCard to verify recent activity on the account. 
 

• Declined for Invalid PIN – PINs are established by the Cardholder. PINs can be checked in the BOA Payment 
Center. 
 

• Declined for Individual MCCG is Excluded - Most often, a temporary adjustment can be done to allow a purchase 
necessary items. Please submit a request using the Temporary Account Maintenance Form on the PCard section 
of the Procurement Services website with a description of the purchase, the vendor name & the MCC code (to 
the right of the merchant name in the authorization log).  
 

1. From the Works homepage, locate the last 4 digits of the account number (in blue) and click on them.  
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2. Click View Auth Log from the dropdown menu.  

 

 

3. The Decline Reason gives details for a declined transaction. Also, the account’s real time balance, which includes 
authorizations that have not yet posted, shows in the top right Available Funds area.  

 

 

 

 

 


