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If your department has purchased an Adobe Creative Cloud subscription for
you, download and install Adobe software to your ODU-managed computer.

Get Creative Cloud for your ODU computer
1. Loginto the lvanti Portal Manager or the Company Portal. Locate and
download Adobe Creative Cloud.

2. When the package has finished installing, click on the Start Menu and open
Adobe Creative Cloud.

3. Enter your ODU email address.

Select an account

Emailaddress
bblue@odu.edu

. Company or School Account

Information
Technology
Services

www.odu.edu/its
J (757) 6833192
4 itshelp@odu.edu
i 1100 Monarch Hall
I oduits ¥ odu_its



https://www.odu.edu/sites/default/files/2025/documents/ivanti-portal-manager.pdf
https://www.odu.edu/sites/default/files/documents/company-portal.pdf
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5. You'll be taken to a Monarch-Key login page. Log in with your
MIDAS ID and password.
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MIDAS ID:

Support

Password: Need Help? Please specify the service you are having
problems with, and that you are trying to authenticate
to Monarch-Key.

* Test Your Credentials

+ ITS Help Desk
Login s
e Integrated Services
Create an Account Forgot Password? * Blackboard

« CareersdMonarchs
* Center for Learning and Teaching

Interested in Two-Factor? »_Distance Learning - Class Access and Archives

6. When prompted, confirm your two-factor authentication.
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Add a new device
My Settings & Devices « Test Your Credentials
Need help? « ITS Help Desk

Integrated Services

« Blackboard

« CareersaMonarchs

« Center for Learning and Teaching

I « Distance Learning - Class Access and Archives
) * Google Mail

Passcode

Remember me for 7 days

7. It may take a minute or two to load, but then you'll see a list of available
Adobe products. Select the product(s) you wish to install, and click the
Install button(s).
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8. Once each program has been installed, you can open and use it.



9. To remove an application from your computer, click on the three dots and
select Uninstall.

®®® Apps Yourwork Q search % 0 f A & .
APPS All apps G Desktop  [] Mobile [T web
i Allapps
2 updtes @
CATEGORIES
Welcome to Creative Cloud
@ Photography ) | / 1
& Design & Layout | | 3
& Video & Motion \ N
o lllustration \
03 ulsux
J~ Acrobat & POF Installed
@ 0&AR
B Sodal Media B Photoshop 20 - Illustrator [ ] - Acrobat DC 20
Create beautiul graphics, photos and art Create stunning lustrations and graphics “The complete PDF solution for a mobile,
anywhere connected world.
RESOURCE LINKS
S rons Otherversions
B Behance . InDesign Uninstall XD (=] Lightroom (=N =]
# Tutorials Design and publish elegant layouts Design, prototype and share user experiences “The cloud-based photo service

Use Creative Cloud at home (optional)

Home use is included as part of the subscription purchased by your depart-
ment. All faculty and staff members with a Creative Cloud subscription at work
can install Creative Cloud software on one personal machine.

1. On your personal computer, download the Creative Cloud app from
adobe.com/creativecloud/desktop-app.

F.Y Adobe Creativity & Design Marketing & Analytics PDF & E-signatures Business Solutions Support D signin

& ADOBE CREATIVE CLOUD DESKTOP APPLICATION Learn&Support  More products Download

Easily manage your Creative Cloud apps and services.

Creative Cloud for desktop is a great place to start any creative project. Quickly launch and update your
desktop apps; manage and share your assets stored in Creative Cloud; download fonts from Adobe
Typekit or high-quality royalty-free assets right within the app; and showcase and discover creative
work on Behance. Best of all, the application stays out of your way but is there when you need it, so

you can focus on creativity.

2. Follow steps 2 through 9 above.
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http://www.adobe.com/creativecloud/desktop-app.html

