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Executive Summary
During the 2023-2024 evaluation cycle, the M.S.Ed. Counseling Program met every reported student-learning and program-outcome benchmark. Across all KPI domains, 90% of learners earned scores above 80%, exceeding the program benchmark that at least 85% of aggregate KPI scores be above 80%. Performance was especially strong in Human Growth and Development, Research and Program Evaluation, School Counseling specialty outcomes, and professional dispositions. All 73 students assessed on Key Professional Dispositions met the benchmark. On the CPCE, all 61 students passed on the first attempt and scored above the national mean. Fieldwork performance was also positive: 90% of students met the site-supervisor performance benchmark, approximately 90% rated their supervisors at or above the 3.5 benchmark, and graduate exit-survey respondents rated the program satisfactory on average. Employer feedback was particularly strong, with 32 of 33 respondents (97%) rating graduates satisfactory and one indicating they were unable to evaluate.
The major program-development issue during the cycle was implementation of the new fully online Clinical Mental Health Counseling track. Several lower KPI scores occurred among online students, especially in Professional Orientation/Ethics, Group Counseling, Career Development, and one section of Social and Cultural Diversity. The program responded through closer student-development review, part-time plans of study for some students, increased GPD support, attention to adjunct qualifications, and Quality Matters training for adjunct instructors. Field-site review remained active; although more sites were rated below 3.5 than in prior years, no sites were removed during this cycle. Overall, the 2023-2024 data indicate strong program quality while identifying online-delivery support, adjunct preparation, and continued field-site monitoring as priorities for ongoing improvement.
Graduation and Graduate Outcomes
For the 2023-2024 reporting cycle, the Program reported 55 M.S.Ed. graduates across its two CACREP-accredited specialized practice areas: 40 in Clinical Mental Health Counseling and 15 in School Counseling. The outcome figures below reflect the program's CACREP Vital Statistics reporting used for this period.
	Program / Track
	Graduates
	Completion Rate
	Credentialing Exam
	Job Placement

	Clinical Mental Health Counseling
	40
	97%
	91-100% pass range
	91%

	School Counseling
	15
	99%
	No separate exam reported
	95%


WEAVE readiness indicator: all 61 students assessed passed the CPCE on the first attempt and scored above the national mean.
Program Mission and Evaluation Framework
Mission. The M.S.Ed. Counseling Graduate Program equips students with the skills, knowledge, and attitudes needed to function ethically and effectively as professional counselors and prepares advocates and community leaders in mental health and wellness.
The Program evaluates student learning using two KPIs in each CACREP core area and specialty area, KPDs assessed at multiple points, CPCE performance, fieldwork evaluations, exit surveys, site/supervisor evaluations, and employer feedback. KPI data are collected each semester and reviewed annually, with student development and gatekeeping issues reviewed during the academic year.


Annual Results by Outcome
	Outcome / Benchmark
	Results
	Interpretation, Changes, and Use

	Professional Orientation & Ethics
Benchmark: ≥85% score ≥80 on both KPIs
	98% met the benchmark; 2 of 81 students scored below 80 on the first assessment; no student scored below 80 on both assessments.
	Performance was strong. Lower first-assessment scores occurred in the new online track. Program noted a need to review online test preparation; adjuncts were asked to complete Quality Matters training.

	Social & Cultural Diversity
Benchmark: ≥85% score ≥80
	99% met the benchmark; all students earned ≥80 on the second assessment.
	One COUN 655 section had lower KPI scores. Program emphasized use of highly qualified adjuncts and GPD support for this sensitive curricular area.

	Human Growth & Development
Benchmark: ≥85% score ≥80
	100% met the benchmark.
	Scores were higher than the prior year. Experienced instructors across modalities were viewed as a possible contributor to strong performance.

	Counseling & Helping Relationships
Benchmark: ≥85% score ≥80
	97 of 98 students (99%) met the benchmark.
	Two students required extensive support; both were reviewed through the student-development process. Online COUN 633 used synchronous weekly Zoom meetings.

	Group Counseling & Group Work
Benchmark: ≥85% score ≥80
	96% met the benchmark; 3 students were below 80 on the first KPI and 1 on the second.
	Scores were slightly lower than the prior year. The three first-KPI cases were online students; each moved to a part-time plan and received additional review/support.

	Career Development
Benchmark: ≥85% score ≥80
	93% met the benchmark; 3 students were below 80 on the first KPI and 3 on the second.
	First-KPI lower scores were in the online track; second-KPI lower scores were in on-campus CMHC. Program continued monitoring test preparation and student development.

	Assessment & Testing
Benchmark: ≥85% score ≥80
	93 of 96 students (97%) met the benchmark; 3 students did not meet level.
	All three students not meeting level were in the on-campus program. Online students completed only the first KPI during this cycle.

	Research & Program Evaluation
Benchmark: ≥85% score ≥80
	100% met the benchmark.
	Scores were higher than the prior year. No specific curricular change was indicated beyond continued annual review.

	CMHC Specialty
Benchmark: ≥85% score ≥80
	99% of 96 students met the benchmark.
	One student who did not meet level subsequently withdrew. Program continued monitoring the new online track.

	School Counseling Specialty
Benchmark: ≥85% score ≥80
	100% met the benchmark.
	Scores were higher than the prior year. School Counseling remained an on-campus program.

	Key Professional Dispositions
Benchmark: score ≥3 in all KPD areas
	All 73 assessed students met the benchmark.
	Professional dispositions remained strong in both modalities; online learners performed well in KPD-assessed courses.

	Aggregate KPIs / CPCE
Benchmarks: ≥85% aggregate KPI scores >80; ≥85% CPCE pass and national comparison
	90% of learners earned >80 across KPI domains. All 61 CPCE examinees passed on the first attempt and scored above the national mean.
	Overall readiness indicators were strong. Online students had not yet taken the CPCE.

	Fieldwork / Program Outcomes
Benchmarks: ≥85% acceptable-good field ratings; site/supervisor ≥3.5; employer ≥80% satisfactory
	90% met student fieldwork benchmark; ~90% rated supervisors ≥3.5; 9 exit-survey respondents rated program satisfactory; 32/33 employers (97%) rated graduates satisfactory.
	Fieldwork quality remained positive. More sites were rated below 3.5 than in prior years, but no sites were removed. Employer satisfaction was the strongest response volume in five cycles.


Key Strengths
All reported annual targets were met.
100% first-attempt CPCE pass rate with scores above the national mean.
Strong KPD performance across 73 assessed students.
High employer satisfaction (97%) and strong fieldwork outcomes.
Continuous Improvement Priorities
Continue systematic monitoring of the online CMHC track and online test preparation.
Maintain Quality Matters preparation and careful selection/support of adjunct instructors.
Continue early identification, student-development review, and flexible study plans for students needing added support.
Continue review of field sites rated below 3.5 and monitor site/supervisor quality.
Source: Counseling 2023-2024 WEAVE Program Evaluation Report.
