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A technician will contact you with the support link and PIN to connect to  
LogMeIn Resolve. 

1.	 Go to https://odu.edu/dsg-remote-support.  
Log in with your MIDAS ID and password.

2.	 On the DSG Remote Support page, enter your PIN and click Connect.
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3.	 Click Accept to allow the technician access to your computer. 

4.	 Your active session window will open. Click Download application.

5.	 Once the download is complete, open the file.

6.	 Click Yes.
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7.	 Your technician should now be remotely connected to your computer.


