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A technician will contact you with the support link and PIN to connect to
LogMeln Resolve.

1. Go to https://odu.edu/dsg-remote-support.
Log in with your MIDAS ID and password.
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MIDAS ID:

Password:

2. On the DSG Remote Support page, enter your PIN and click Connect.
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Old Dominion University

IT Help Desk

We are here to help

Need Help? We've Got You Covered. Our DSG support team uses LogMeln Resolve to provide secure, real-time assistance with your ODU-Managed device. If a technician

Od u. ed U/hel PdeSk has directed you to this page, please enter the 9-digit PIN code they provided to begin your support session and dick “Connect”. A secure connection will be established
with a technician allowing them to remotely assist with your technical issues. Thank you!
J (757) 683-3192 pre————
a itshelp@odu.edu L
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3. Click Accept to allow the technician access to your computer.

Your agent is ready to help you

Only accept support from an agent you trust.

Sifiya

Company  Old Dominion University

Email e @odu.edu

4. Your active session window will open. Click

Download and run Resolve

To let Agent control your device, download and run the support
application.

Agent will be able to see your screen, control your mouse, gather system
information, and request to download your files.

B9 This session will be recorded.
By cantinuing, you accept our Privacy Policy,

Deny Deownload application

Download application.

5. Once the download is complete, open the file.
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Resolve, exe
12.5 MB « Dang
6. Click Yes.
x

User Account Conirol

Do you want to allow this app to make
changes to your device?

@ GoToResolve Remote Support Applet

Verified publisher: GoTo Technologies USA LLC
File origin: Hard drive on this computer
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Pause Sharing [End Session

Support session establshed. Siflva Harosdk can row
cortral your desice to helo you sofve your problem.
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@ This session & being recorded.
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