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A technician will contact you with the support link and PIN to connect to
LogMeln Resolve.

1. Go to https://odu.edu/dsg-remote-support.
Log in with your MIDAS ID and password.
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2. On the DSG Remote Support page, enter your PIN and click Connect.
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Old Dominion University

IT Help Desk

We are here to help

Need Help? We've Got You Covered. Our DSG support team uses LogMeln Resolve to provide secure, real-time assistance with your ODU-Managed device. If a technician

Od u. ed U/hel PdeSk has directed you to this page, please enter the 9-digit PIN code they provided to begin your support session and dick “Connect™. A secure connection will be established
with a technician allowing them to remotely assist with your technical issues. Thank you!
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a itshelp@odu.edu —

i 1100 Monarch Hall
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https://odu.edu/dsg-remote-support
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Your agent is ready to help you

Only accept support from an agent you trust.
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Company  Old Dominion University

Email wexer* @odu.edu
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4. Your active session window will open. Click Download application.

Download and run Resolve

To let Agent control your device, download and run the support
application.

Agent will be able to see your screen, control your mouse, gather system
information, and request to download your files.

B9 This session will be recarded.
By continuing, you accept our Privacy Policy,

Deny Download application

5. Once the download is complete, go to your Downloads folder (or wherev-
er your computer saves downloaded files), double click Resolve.zip, then
open GoToResolve.

£ » Downloads
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6. Click Open.

7. Permissions window will open. Click Open Screen Recording, and allow
access to GoToResolve.

" Permissions

The remote support app requires additional
Security & Privacy permissions for your agent
to conduct the support session.

(*) Screen Recording
Allow your agent to see
your desktop.

Open Screen Recording

) Accessibility
Allow your agent to operate
your keyboard and mouse
pointer remotely.

< Screen Recording

Allow the applications below to record the content of your screen and
audio, even while using other applications.

(&) GoToresolve o)

8. Click Open System Settings for Accessibility Access, and allow access to
GoToResolve and GoToResolveUnattended.

Accessibility Access
"GoToResolve" would like to control this computer
(—\ | using accessibility features.
Grant access to this application in Privacy & Security
settings, located in System Settings.
? Open System Settings
< Accessibility
Log Me | n R eso |ve Allow the applications below to control your computer.
. - AEServer
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page 3 Your technician should now be remotely connected to your computer.




