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Installing GlobalProtect
VPN Client (Linux)

Installing GlobalProtect

1. Download the client from the ITS website at https://docs.odu.edu/
restricted/software/facstaff/PanGPLinux-5.0.1-c10.tgz

2. Decompress the TGZ file to extract the installation package using the
following command:
user@host:~$ tar -xvf PanGPLinux-5.0.1-cl0.tgz
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3. Install the application package that corresponds to the distribution of Linux
that GlobalProtect is being installed on.

a. For Red Hat Enterprise Linux, CentOS and other derivatives, use the
“rom”file:user@host:~$ sudo rpm -ivh ./GlobalProtect

rpm-5.0.1.0-10.rpm

b. For Debian, Ubuntu and other derivatives, use the “deb” file:
user@host:~$ sudo apt-get install ./GlobalProtect
deb-5.0.1.0-10.deb
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4. View the help for the GlobalProtect app to confirm installation, and view
command line options:
user@host:~$ globalprotect help
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5. To view additional help information, use the following command, which will
open a browser window with links to the ITS web site:
user@host:~$ globalprotect show —-help
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GlobalProtect Help

The GlobalProtect app runs on your laptop, computer or mobile device and provides a secure connection to ODU's Virtual Private Network (VPN). Through this app, you have
access to ODU resources from anywhere in the world as if you were siting at a networked computer on campus.

Get Help

« Learn more about ODU's VPN at www.odu edu/is/software-serviceshvpn.
« Contact the ITS Help Desk at ww.odu edu/helpdesk for technical support.
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Minimum Requirements

»

« There are minimum requirements that must be met in order to effectively use ODU's VPN service. While you will still be able to access the internet, you may not be able to
access restricted ODU services like Banner. Please see hiips://wwiw.odu.edu/is/software-services/vpn for more information.

Connect to the GlobalProtect VPN

« From alaptop

Select one of the following options from the File menu (Windows) or the Menu bar (Mac OS):

o Connect or Enable—Select this option to connect o The agent will lect which gateway to connect o
 Connect to—Select a specific gateway from the menu or select Auto Discovery to enable the agent to determine the best gateway to connectto.

?
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If prompted, enter your User Name and Password and click Apply. As soon as the agent connects, the GlobalProtect icon changes to a globe with a shield. When you hover
over the icon it shows the status Connected.

« From a mobile device
Launch the GlobalProtect app and tap Connect on the Home screen.
Disconnect from GlobalProtect

« From a laptop

Select Disconnect or Disable from the File or Menu bar (the name of the option depends on how your has configured 0. If prompted, enter a
Reason for disabling GlobalProtect. If you are prompted for a Passcode or a Ticket, contact your administrator.

« From a mobile device

Tap Home > Connection > Disconnect.
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Connecting to the ODU VPN

6. To connect to the VPN, use the following command:
user@host:~$ globalprotect connect --portal vpn2.

odu.edu

odu@ubuntu: ~
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g options: 1. Duo

The client will prompt for Monarch-Key login credentials, followed by a Duo
two-factor login. Press “1”and hit enter to receive a push to your default
Duo device, or choose one of the other options to proceed.

7. To view the current status of the VPN client, use the following commands:
user@host:~$ globalprotect show --status
user@host:~$ globalprotect show --details
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Disconnecting from the ODU VPN

8. To disconnect from the VPN, use the following command:
user@host:~$ globalprotect disconnect
odu@ubuntu: ~
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status: Disconnected




