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We recommend you backup your favorites/bookmarks in the event they are 
not preserved in the upgrade. You want to export your favorites/bookmarks 
from the browser you use then save them to a location that is not local to your 
PC. This could be your H drive, OneDrive, Box or other online storage location. 
These steps export your bookmarks as an HTML file. You can then use this file to 
import your bookmarks into another browser or on another computer.

Chrome

1. Open Chrome.

2. At the top right, click More.  

3. Select Bookmarks, then Bookmark Manager.

4. At the top right, click More , then Export Bookmarks.

5. Choose the location you want to save your bookmarks, and click Save.

You can also sync your Chrome bookmarks to your Google account if you pre-
fer: https://support.google.com/chrome/answer/165139.   
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Firefox

1. Open Firefox.

2. Click the Library button, then click Bookmarks. Scroll to the bottom and 
click Show all Bookmarks.

3. From the toolbar on the Library window, click Import and Backup and 
choose Export Bookmarks to HTML...

4. Choose a location to save the file (bookmarks.html by default) and click 
Save. The Export Bookmarks File window will close.

5. Close the Library window.
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Internet Explorer

1. Open Internet Explorer.

2. Click on the star icon in the upper right corner, then click the down arrow 
next to Add to Favorites. Select Import and Export. 

3. Select Export to a file and then click Next.

4. Select Favorites from the list and click Next.

5. Browse to where you want to save the exported Favorites file. Click Export 
and then click Finish.


