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Student Complaint Procedure 

Although the University and its Colleges have a variety of procedures for dealing with student-
initiated complaints, including grade appeals, general harassment, sexual harassment complaints, 
disability accommodations, and discrimination, those procedures generally have not covered student 
complaints about faculty conduct in the classroom or other formal academic settings. The University 
recognizes that the instructor has the authority to maintain appropriate classroom behavior and 
respects the academic freedom of the faculty (see Board of Visitors Policy 1403:  Academic 
Freedom). The University will not normally interfere with content or style of teaching activities. The 
University recognizes the responsibility to establish procedures for addressing student complaints 
about faculty conduct that is not protected by academic freedom and not addressed in other 
procedures (see Board of Visitors Policy 1502:  Student Rights and Freedoms). 

Any administrator receiving a complaint about faculty conduct in the classroom or other formal 
academic settings will not forward the complaint to the faculty member’s dean or chair or become 
involved in any other way except to inform the student of this Complaint Procedure.	
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