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COURSE DESCRIPTION



Instructor: Dr. Alan M. “Woody” Schwitzer








Office: ODU EDUC 165-4 Phone: 683-3251








FAX: 683-5756 

E-mail: aschwitz @odu.edu 

1.  Course Number: HIED 733/833

2.  Course Title: Professional Helping Skills for Higher Education

3.  Course Description: A course focused on developing knowledge, attitudes and skills essential to effective professional helping relationships in the college and university context.  Emphasis on understanding and basic skill acquisition for higher education professionals in preparation for work in various administrative, student affairs, and educational roles. Introduces and applies professional helping skills to college student adjustment, development, and learning, and the needs of other campus constituencies.

4.  Course Competencies:

Goal:
To develop understanding of and basic skill in establishing effective professional helping relationships in the college and university context in order to assist student adjustment, development, and learning, and address the needs of other campus constituencies, through various personnel roles in higher education.

Objectives:
I. UNDERSTANDING CONSTITUENT NEEDS

· Understand purposes, uses, applications, and limits of professional helping skills as practiced by higher education professionals in various roles and settings

· Understand student adjustment, development, and learning needs, and the needs of other constituencies, which may require professional helping responses by higher education professionals in various roles and settings

· Understand adjustment, development, learning, and other needs of specialized populations comprising today’s diverse, multicultural institutions, such as: needs of women and men; non-traditionally aged learners; students from wide-ranging ethnic and cultural backgrounds, especially at predominantly white institutions; learners from low SES backgrounds; minority sexual orientation students; identifiable groups such as first-year students, student-athletes, etc.; students with disabilities, medical conditions, and mental disorders; and others

II. UNDERSTANDING INSTITUTIONAL  RESPONSES

· Understand major contemporary approaches to professional and institutional services, missions, and helping responses applied by clinically oriented professionals in institutional units such as counseling centers, mental health centers, and health centers

· Understand major contemporary approaches to professional and institution services, missions, and helping responses applied by non-clinically oriented professionals in institutional units outside counseling and health centers

III. DEVELOPING PROFESSIONAL HELPING SKILLS

· Understand basic elements and stages of the professional helping relationship, professional helping responses, and roles of the helper and helpee

· Develop and demonstrate basic skill at establishing and maintaining a professional helping relationship, including basic attending and interviewing skills, across stages of the helping relationship

· Develop and demonstrate attitudes and characteristics essential to effective professional helping

· Develop and demonstrate foundational helping skills, including: empathy, paraphrasing, and related behaviors

· Develop and demonstrate information gathering skills

· Develop and demonstrate commonly used helping skills, including: affirmation, encouragement, confrontation, offering alternatives, information giving, advice giving, collaboration, and related behaviors

· Develop and demonstrate basic skills assessing, conceptualizing, and planning responses to constituent needs

5.  Course Requirements and Course Overview

This course is designed to introduce graduate students in higher education to knowledge, attitudes, and skills important to identifying student and other constituent needs for assistance; accessing institutional responses to student and other constituent needs; and implementing professional helping skills and the professional helping relationship in order to directly assist students and other constituents in need.
The class first presents information and material about constituent needs and institutional responses. The class next focuses closely on development of essential professional helping skills. 
The class presents professional helping in the college context from the contemporary counseling and college student development viewpoints, and assumes understanding, attitudes, and skills in the course will be developed through active learning methods. Most class meetings will include a combination of lecture, discussion, demonstration, role plays, small group and large group exercises and activities – and practice sessions in pairs, small groups, or the large group. 

Learners are expected to actively participate in the various activities and modes of instruction, and practice in various roles as helper and helpee, in order to benefit educationally from the class. On one hand, experiential learning will be a key component of the course; on the other hand, the personal and interpersonal boundaries of the academic classroom will be maintained. Students with questions or concerns about experiential learning in this class are invited to consult with the instructor.
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6.  Accommodating Students with Special Learning Needs: In accordance with university policy, a student who wishes to receive some instructional accommodation, because of a documented sensory and/or learning disability, should meet with the instructor to discuss accommodations.

7.  Attendance:  Class attendance is a central part of learning and skill acquisition in this course.  Students are expected to arrive on time, attend entire class meetings, contribute to class discussions, and actively participate in activities, exercises, demonstrations, and practice sessions. Students with questions or concerns about participation in specific learning experiences are invited to consult with the instructor.

8.  Grading:

92-100 points=A

90-91   points=A-

88-89   points=B+

82-87   points=B

80-81   points=B-

78-79   points=C+

72-77   points=C

70-71   points=C-

9.  Honor’s Pledge: “I pledge to support the honor system of Old Dominion University.  I will refrain from any form of academic dishonesty or deception, such as cheating or plagiarism.  I am aware that as a member of the academic community, it is my responsibility to turn in all suspected violators of the honor system.  I will report t Honor Council hearings if summoned.”  By attending ODU you have accepted the responsibility to abide by this code.  This is an institutional policy approved by the Board of Visitors.

10.  Office Hours: To be announced, and by appointment or email

11.  Course Sequencing and Corequisites: Enrollment in HIED or CCL degree program or permission of the instructor

12.  Class References:




Archer, J., Jr., & Cooper, S. (1998). Counseling and mental health services on campus: A handbook of contemporary practices and challenges. Jossey-Bass: San Francisco.

Neukrug, E., & Schwitzer, A. (2006). Skills and tools for today’s counselors and psychotherapists: From natural helping to professional counseling. Brooks/Cole: Belmont, CA.

Both class references will be utilized in the higher education professional helping context.

ASSIGNMENTS

Exams I and II:  

Together these will be an assessment of  learning concerning the concepts and information introduced in the class.  Exams will cover material from assigned readings, lecture, and class activities.  Students are responsible for bringing to class questions about the readings.

Preview and Review Papers:
In the “Preview” paper, provide a brief self-introduction, including something about your choice of academic program and your career or life plans (as they stand right now).  Describe what might interest you most about this class; what strengths and areas of growth might be most important to you; and what might be most rewarding as well as challenging.  You might also mention any prior experiences with professional helping relationships in the college context you want to relate.  Then, state your learning goals for this class - what you hope to gain, how you plan to use or apply what you learn professionally or personally, etc.  This assignment is intended to help you clarify your thoughts and feelings about beginning the course, identify your own course goals, and provide a grounding for your participation in class.

In the “Review” paper, provide a final reflection on the progress in professional and individual development you have experienced in this course.  Describe strengths and areas for further development in your basic counseling skills and understanding.  Then describe how you anticipate using these gains in the future in your professional or non-professional life; and your own goals for continued development in specific areas.  This assignment gives you a chance to reflect on the learning you have encountered  - through class activities, practice, assignments, as well as lecture and readings.  Each paper should be five typed, double-spaced pages.  

Demonstration Project:  

Conduct a Professional Helping Meeting: Audiotape or videotape 20 minutes of a practice professional helping interview with an undergraduate or graduate community college, college, or university student of your choice outside of class.  The helpee ideally should be a student you do not know well.  Do not use a family member, roommate, or close friend.   Begin by setting the parameters for the twenty-minute helping meeting. Next: (1) demonstrate consistent use of relationship, empathy, and active listening skills (verbal and non-verbal attending, open invitation to talk, open-ending questioning, paraphrasing, reflection of both content and affect, etc.) as presented in class; (2) attempt to apply commonly used helping skills at later stages of the helping meeting; and (3) bring the helping meeting to a summation and conclusion for the student. The goal is to first use exploration, structuring, and listening skills; next information gathering skills; and finally, some common response skills. 

Transcript:  Produce a type-written transcript of the twenty-minute interview, with your own hand-written commentary on the side or between the lines of the dialogue.  Comment on your responses including satisfaction, alternative responses, new thoughts, or other reactions.

Case Write-up: Prepare a written summary of your student’s concerns, your assessment, and helping responses employed, following a format to be distributed in class.

PROFESSIONAL DISCLOSURE STATEMENT

Instructor: Alan M. “Woody” Schwitzer, Ph.D., Associate Professor of Educational Leadership and Counseling, Licensed Psychologist (VA).  Education:  Ph.D. in Counseling Psychology from Virginia Commonwealth University; Doctoral Internship at University of Texas at Austin; Master’s in Counseling Psychology from VCU; Bachelor’s in Psychology from ACC Powerhouse Virginia Tech.  Professional History: Assistant Director, Tulane University Counseling & Testing Center; Training Director and Asst. Professor, James Madison University Counseling and Student Development Center.  Specialities include: (1) University and College Student Adjustment, Development, Learning, and Counseling; (2) Diagnosis, Case Conceptualization and Treatment Planning.  Primary theoretical orientations: college student development, and contemporary psychodynamic; secondary theoretical orientations: humanistic and integrative approaches.  Professional offices: Editor, Journal of College Counseling; Past Associate Editor, Book & Media Editorial Board, American College Personnel Assoc.; Past Editorial Board Member, Journal of College Student Development; Past Membership Chair, SOHSE.  Most recent scholarship: Skills and tools for today’s counselors and psychotherapists... (with Neukrug); Promoting student learning and student development at a distance... (with Ancis & Brown); articles addressing college student adjustment, college counseling, specialized college populations, and counselor education approaches in national journals including Counselor Education and Supervision, Journal of American College Health, Journal of Counseling & Development, Journal of College Student Development, Journal of College Student Psychotherapy, Journal of The First-Year Experience and Student Transitions.  Dr. Schwitzer also is a private practitioner and consultant, and lives near the Lafayette River with his wife, 2 dogs, cat, & john-boat.

THE CONCEPTUAL FRAMEWORK:

EDUCATOR AS PROFESSIONAL

Old Dominion University’s major purpose in its education program is to prepare individuals who have knowledge of their discipline, ability to practice state-of-the-art instruction with students of various cultural and socioeconomic backgrounds and attitudes that reflect commitment to teaching and learning as well as lifelong professional growth and development. The Conceptual Framework, Educator As Professional, reflects the development of professional educators who can use their pedagogical and academic abilities to educate all students.
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SUMMER SEMESTER FORMAT 
MONDAYS - THURSDAYS 
3 WEEKS IN MAY 9:00 AM - 12:45 PM

SCHWITZER - CLASS SCHEDULE

WEEK 1: DEVELOPING PROFESSIONAL HELPING SKILLS
Meeting

Due


Topic






Activities
M Week 1

Books, Syllabus
Course Overview




Introductions







Introduction to Course:



Learner introductions






Developing professional helping skills

Topical exercises







Understanding constituent needs


Lecturette/Discussion







Understanding institutional responses

T Week1

AC Intro, 1, 4;

Basic elements, stages, & attitudes of the

Lecturette/Discussion





NS 1;


professional helping relationship


Counseling Session Video (DVD)




ACCA Booklet
From natural helper to professional


Demonstrations & Practice

W Week 1
`
NS 2,4;

Foundational skills: Empathy, paraphrasing,

Lecturette/Discussion





Preview Paper

and related skills




Demonstration, Practice & Exercises







From everyday conversation to the use of







non-directive, empathic, and person-centered







helping approaches

R Week 1

NS 5


Foundational skills, continued


Lecturette/Discussion














Demonstration, Practice & Exercises














DVD 
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SUMMER SEMESTER FORMAT 

MONDAYS - THURSDAYS 

3 WEEKS IN MAY 9:00 AM - 12:45 PM
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WEEK 2: UNDERSTANDING CONSTITUENT NEEDS
Meeting

Due


Topic






Activities
M Week 2

AC 2, 3, 5

Foundational Skills, continued


Lecturette/Discussion














Demonstration, Practice & Exercises














Group Counselor Video 

T Week 2

NS 6, 7

Information Gathering Skills



Lecturette/Discussion







Commonly Used Skills



Demonstration, Practice & Exercises













DVD

W Week 2

Midterm Exam
Developing professional helping skills







Understanding Constituent Needs


Lecturette/Discussion






Needs of students & other constituents

Vignettes & Exercises







Needs of specialized populations


Continued skills practice






Major conceptual models

R Week 2

AC 6, 7;

Understanding Constituent Needs, continued

Lecturette/Discussion




NS Toolbox B








Vignettes & Exercises













Continued skills practice
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SUMMER SEMESTER FORMAT 

MONDAYS - THURSDAYS 

3 WEEKS IN MAY 9:00 AM - 12:45 PM

SCHWITZER - CLASS SCHEDULE

WEEK 3: UNDERSTANDING INSTITUTIONAL RESPONSES
Meeting

Due


Topic






Activities
M Week 3




Project Preparation




Self-directed learning

T Week 3

AC 8, 10, 11, 12
Major Institutional Responses



Lecturette/Discussion







Preventive, developmental, & remedial

Vignettes & Exercises






Counseling & health center responses

Continued skills practice







Practices for non-clinical units & professionals

W Week 3

Demo Project

Major Institutional Responses, continued

Lecturette/Discussion




Review Paper








The Breakfast Club














Final Review

R Week 3

Final Exam

Understanding constituent needs







Understanding institutional responses







Final Course Summary 



Wrap-up Activities
1

