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In order to access your ODU Mac computer using VNC for Windows, your
remote computer needs to be connected to the campus VPN.

VPN Access

1. Request a VPN account through MIDAS. (More information about account
requests here.)

2. Enrollin the Remote User Security Training course. (More information here.)
3. Take and pass the Remote User Security Training course in Blackboard.

4. Download and install the VPN client on your remote computer. (More infor-
mation here.)

Remote Desktop Access
1. With your supervisor’s permission, submit a request for “/Remote Access to
Mac” at ITS Help Online. Include your supervisor’s name and your computer

name.

2. Your TSP will set up your office workstation to allow remote login.

Installing VNC Viewer

ODU-Managed PCs
1. Open Portal Manager.
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2. Double-click on RealVNC Viewer to install VNC Viewer.

www.odu.edu/its
J (757) 6833192
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https://www.odu.edu/content/dam/odu/offices/occs/docs/midas-account-request.pdf
http://odu.edu/content/dam/odu/offices/occs/docs/procedures/odu-campus-vpn-access-procedure.pdf
https://www.odu.edu/ts/software-services/vpnclient
https://oduprod.service-now.com/sp?id=sc_cat_item&sys_id=9fab39e2d7532100a9ad1e173e24d484
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1. Download the MSl installer of Real VNC Viewer from the vendor’s website
(https://www.realvnc.com/en/connect/download/viewer/).

ReALvNC Products v Company v Contactus ENv  signin

vNnc connecTt Discover Pricing Download Support  Partners

VNC® Connect consists of VNC® Viewer and VNC® Server

Download VNC® Viewer to the device you want to control from, below. Make sure you've installed VNC® Server on the
computer you want to control.
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Download VNC Viewer
 EXE x86/x64
Standalone EXE x86

Standalone EXE x64.

MS installers i

SHA-256:

2. On the first setup screen, click Next.

45 VNC Viewer 6.20.113 Setup - X
VNC Viewer 6.20.113 Setup
Vn This will install VNC Viewer 6.20. 113 on your computer,
C Click Next to continue, or Cancel to exit Setup.
v

3. Accept the terms of the License Agreement and click Next.

5 VNG Viewer 6.20.113 Setup - X
End-User License Agreement n
Please read the following license agreement carefully VC

VNC CONMNECT END USER. LICEMSE AGREEMENT ~

IN ORDER TO INSTALL ANY PART OF THE SOFTWARE (AS DEFINED BELOW),
AND/OR TO RETAIN THE SERVICES (A5 DEFINED BELOW) OF REALVNC, YOU
MUST FIRST ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT. BY
USING ALL OR AMY PORTION OF THE SOFTWARE YOU ACCEPT ALL THE TERMS
/AND COMDITIONS OF THIS AGREEMENT. YOU AGREE THAT THIS AGREEMENT
IS ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY
'YOU, IF YOU DO NOT AGREE THEN DO MOT INSTALL OR USE ANY PART OF
THE SOFTWARE, BY INSTALLING ANY UPDATED VERSION OF THE SOFTWARE
'WHICH MAY BE MADE AVAILABLE, YOU ACCEFT THAT THE TERMS OF THIS
AGREEMEMT APPLY TO SUCH UPDATED SOFTWARE. REALVNC LIMITED
("REALYMC") MAY MODIFY THESE TERMS AND CONDITIONS AT ANY TIME. BY
INSTALLING ANY UPDATED VERSION OF THE SOFTWARE WHICH MAY BE MADE i

11 accept the terms in the License Agreement

pint | | Back |[ Next | | Cancel
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https://www.realvnc.com/en/connect/download/viewer/
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UNIVERSITY 4. On the Custom Setup screen, click Next.
15 VNC Viewer 6.20.113 Setup — X
Custom Setu
Select the waypyou want features to be installed. Vg

Click the icons in the tree below to change the way features will be installed.

Installs YNC Viewer allowing you to
control other computers remotely.

This feature requires 12MB on your
hard drive. Ithas 0 of 1
subfeatures selected. The
subfeatures require OKB on your
hard drive.

Location: C:\Program Files\RealVNCWHC Viewer\
v

| Resst | opskusge || ek [ hed ]| conc |

5. Click Install to begin the installation.

15 VNC Viewer 6.20.113 Setup — X
Ready to install VNC Viewer 6.20.113 Ve

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
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6. If prompted, enter your computer’s administrator password, and click Yes.

c345fc8.msi

Verified publisher: RealVNC Ltd
File origin: Hard drive on this computer

Show more details

To continue, enter an admin user name and password.

pser name |

Password |

Dormain: ODUNET

v
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7. Installation is complete. Click Finish.

15 VNC Viewer 6.20.113 Setup — *

Completed the VNC Viewer 6.20.113 Setup
Wizard

Ve

Click the Finish button to exit the Setup Wizard.

Using VNC Viewer

1. Connect to the ODU VPN. (More information here.)
2. Open VNC Viewer.
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V2 wNC Viewer

Settings
for Business
Snip & Sketch

Sticky Notes

£ fiype here to search

3. Enter the full computer name of your University device in the
connection bar.

T3 YNC Viewer - o X
File View Help
vnc Cof""'fc;r [Enter 2 ¥NC senver adaress or search | & signin.. ~

VNC Viewer

There are no computers in your address book at present.
for Remote

Sign in to your RealVNC account to automatically discover team computers.

MG C A ccess Alternatively, enter the VNC Server IP address or hostname in the Search bar to connect directly.

(from Windows 10)
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https://www.odu.edu/ts/software-services/vpnclient

4. Enter the username and password you use to log in to your work computer.

m Authentication *
Authenticate to VNC Server
172.26.74.108::5900 (TCP)

Enter VMC Server credentials
{Hint: NOT your RealVNC account details)

Usernarne: || |

Password: | | Q
] Remember password Forget password?
Cancel

5. You'll see your computer’s usual login screen. Enter your login credentials
here again.

6. You should now have access to your work computer, just as if you were
sitting in front of it.
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VNC Viewer , ,
for Remote Ending a Remote Session

When you are finished working, log out of your work computer and close VNC

Mac Access _
(from Windows 10) Viewer.
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