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Introduction
The multidisciplinary Doctor of Philosophy (PhD) in urban services program was implemented by Old Dominion University in 1979 to respond to the complex educational, social, political, economic, managerial, and technological problems of service delivery in contemporary urban society.  Within a multidisciplinary framework that connects theory, research, and field experience, the program integrates the instructional resources and research activities of the Colleges of Business and Public Administration, Education, and Health Sciences.



            The primary objective of the PhD in urban services is to develop leaders and problem solvers whose professional services will improve the quality of urban life not only in Eastern Virginia but also statewide, nationally, and internationally.  The program is structured to permit students to develop courses of study that meet their specific professional needs and interests while satisfying broad curricular requirements.  The curriculum is based on two broad principles.  First, the theoretical framework for urban services is policy analysis.  Students in the program must develop the critical skills necessary to assemble and integrate qualitative and quantitative evidence affecting policy options.  They must be able to design viable programs, manage resources, and measure the effectiveness of service delivery to urban residents.  Second, community needs determine the style and method of policy analysis.  Because the public arena requires a pragmatic approach to such analysis, the urban services degree program maintains a close and continuous relationship with the field.  The program's students and faculty work with urban decision makers to investigate a variety of  policy problems.




           Through the urban services doctoral program, individuals are offered the opportunity to gain the knowledge, skills, and experience necessary to understand and stimulate constructive change in the broad range of interrelated policy issues and programs in urban education, urban management, and urban health services.  Graduates of the program receive a Doctor of Philosophy in Urban Services and are prepared to assume influential roles in education, urban government, public service management, program planning, health care, and other areas related to service delivery in the urban environment.
           Students interested in the PhD in urban services program should specify the concentration of interest, and are advised to read the Old Dominion University Catalog.  Inquires regarding admission to the urban services PhD program should be directed the Graduate Program Director of the concentration of interest:
ท
Urban Education: 
Dr. Stephen W. Tonelson, (757) 683-6295, stonelso@odu.edu
ท
Urban Management: 
Dr. Berhanu Mengistu, (757) 683-3961, bmengist@odu.edu
ท
Health Services: 
Dr. Clare Housemam, (757) 683-4259, chousema@odu.edu
Admission
Criteria
The following criteria apply for admission to all of the program's concentration areas.  No applicant will be admitted to the program unless he or she is qualified for regular admission status.  Applicants will not be admitted in provisional status:
· All applicants must have completed a master's degree in an appropriate discipline in a program that is accredited by an appropriate specialized accrediting agency and from an institution of higher education that is regionally accredited.  Degrees that are equivalent to a master's degree, such as LL.B., J.D., M.D., and D.D.S., are acceptable.
· A minimum grade point average (GPA) of 3.25 (on a 4.00 scale) overall and in the major area of study in the master's degree is required of all applicants.
· All applicants must submit current test scores for the Graduate Record Examination (GRE) Aptitude Test, including the verbal, quantitative, and analytical sections. 
· Applicants whose native language is not English must also submit a current score for the Test of English as a Foreign Language (TOEFL).  The minimum score is 550 for acceptance into the program.  This score will be used in conjunction with their GRE to determine program eligibility.
· Applicants will submit a 1500 word statement of his or her academic and professional goals.  The statement should demonstrate how the applicant expects that the chosen field of study will contribute to the achievement of stated goals.  The statement will be used to determine whether the applicant's goals are compatible with the program's intent and to evaluate the applicant's writing skills.
· Applicants must provide three letters of reference from sources capable of commenting on their readiness for advanced graduate study.  At least one of the letters must be from an academic source and one from a professional source.  The third letter may be from either an academic or professional source.




Applicants must have had prior course work and/or work experience in urban affairs, urban education, management, administration, statistics, and demonstrate computer literacy.  If not, prerequisite courses may be required.
Application Materials
The following materials must be submitted to the Office of the Registrar: 
1.
A completed application form;
2.  
Current aptitude scores on the GRE;
3.  
Official transcripts from all institutions of higher education attended;  
4.  
Three letters of recommendation, at least one from an academic                                source and one from a professional source; 
5.  
A 1500 word written statement of academic and professional goals;
6.  
A statement that provides detail of the applicant's preparation in three prerequisite  competency areas (urban affairs, urban education, management, administration, statistics, and computer literacy).
Admission Process
Applicants for admission will be considered initially by a faculty committee in the college that is responsible for the concentration area to which the prospective student is applying.  The Concentration Area Directors Committee will review and approve all of the recommendations for admission to the program that are made by respective college committees.
Admission Cycles
Applicants are encouraged to submit applications according to the University dates and deadlines.  However, applications may be considered at other times during the year. 
Prerequisite Competency Areas
Applicants who have insufficient background in any of the prerequisite competency areas may be required to enroll in courses in the area(s) of deficiency.  Such courses must be completed with a grade of B or better.  These prerequisite courses will not be included in the required credit hours to complete the doctoral program.
Writing Proficiency  
Applicants to the PhD in urban services program are required to submit a 1500 word written statement of academic and professional goals.  If it is determined, either upon examination of the written goals statement or upon subsequent admission to the program, that remediation in writing proficiency is required, the student/applicant will be referred to the University's Writing Center for diagnosis and writing improvement activities.
The Guidance Committee/Advisor
The Concentration Director will approve a guidance committee or advisor for each student admitted to the program. Form, “PhD Guidance Committee.”  Every faculty member certified for graduate instruction is eligible to serve on the guidance committee or as advisor. Adjunct faculty approved for graduate instruction are eligible to serve as members of guidance committees. After both the student and guidance committee (or advisor) are notified of the appointment by the director, the student has the responsibility to schedule an appointment with the chair of the guidance committee or the advisor. If the student has a guidance committee, the chair of the guidance committee is responsible for notifying other committee members of the meeting even if the chair chooses to meet first with the student on an individual basis.
All members of guidance committees or advisors are expected to meet with assigned students, participate in advising and developing a program of study; monitor the student's progress; assist in developing, administering, and grading the diagnostic and the oral candidacy examination, and approving the dissertation topic. This committee or advisor is crucial to the academic success of the student by providing guidance for all academic program decisions.
Changes in Guidance Committee or Advisor
Changes in the chair or members of the guidance committee or advisor may be made at any time prior to the candidacy examination. Form, “Request for Change in PhD Guidance Committee.”

 Urban Services Requirements

Students in the PhD in urban services concentration must take a minimum of sixty credit hours of course work beyond the master's degree, including a minimum of twelve credit hours of dissertation. Nine credit hours may be taken at the 600 or 700 level with all other courses at the 800 level. Graduate courses below the 600 level may be used as prerequisites.  Prerequisites may not be used to meet regular program requirements.  Students should consult the university catalog for additional degree requirements.

The components of the doctoral degree are the Urban Core, Research, Concentration Area, Area of Specialization, Internship, Candidacy Examination (oral & written), Dissertation Seminar, Dissertation Proposal and Proposal Defense, Dissertation, and Oral Defense of the Dissertation.  
Program of Study
Each student must submit a completed Program of Study (Form A) with appropriate signatures to the Concentration Director prior to completing the first 9 credit hours in the program. The program of study is developed in consultation with the guidance committee and is intended to be the planned course of study leading to the doctoral degree.
Urban Core (nine credit hours)
Urban Services core courses offer an important theoretical framework for the degree and an introduction to the development, delivery, and management of urban services.  As a starting point for all students in the program, these courses help to develop a common frame of reference and focus to the program.  The courses required for the Urban Services program are:









1.  ELS 806: The Urban System
2.  URBN 807: Urban Theory and Practice
3.  HLSC 809: Urban Trends and Issues-A Research Perspective





Urban Services Education Concentration (twenty-one credit hours)
The Urban Services Education Concentration consists of two component areas: the Education component and the Research component.
Education Component (nine credit hours).  Students must complete the following courses to fulfill the Education component:
1.  ELS 855: Political Systems, Legislation, and Urban Education
2.  ELS 883: Contemporary Issues in Urban Educational Leadership
3.  ECI 888: Seminar in the Multicultural Urban Environment
Research (twelve credit hours).  Students must have at least one graduate research design course and one course in quantitative research as a condition for admission into the program.  In addition, all students must take at least twelve credit hours of research courses to fulfill the Research component of the Urban Services Education Concentration.  The required research classes are:
1.  ELS 832: Statistics Applied to Research in Education and Human Services II
2.  ELS 833: Urban Educational Research Design
3.  URBN 804: Methods of Urban Program Evaluation
4.  ECI 890: Qualitative Research Design
Research skills are assessed through the candidacy examinations and during the development of the student's dissertation.  Required exit research skills include the ability to identify, describe, and apply research techniques and to interpret, utilize, and apply qualitative and quantitative analysis and draw inferences from results.
Area of Specialization (fifteen credit hours)
A portion of the student’s program of study must be completed in a related area outside the major discipline.  This requirement is based on the view that urban services professionals should be exposed formally to a second discipline from which they will obtain a broader perspective of urban issues.  Specific course selections should, preferably, come from one discipline and should be made jointly by the student and his/her Guidance Committee Chair.  Areas of specialization in the Urban Services Education Concentration are:  



1.  Curriculum and Instruction
2.  Early Childhood Education
3.  Educational Technology
4.  Higher Education (University and Community College)
5.  Human Services Counseling
6.  Reading Education
7.  School Administration and Supervision




8.  Special Education
No more than six credits of the area of specialization requirement can be taken as independent studies.  However, three of the fifteen credit hours required for the Area of Specialization are to be completed through an internship and three credit hours are to be fulfilled through the Dissertation Seminar.  Both the Internship and Dissertation Seminar requirements are detailed below
The Internship
In addition to the coursework, three credits of the area of specialization are to be completed through an internship.  The internship requires 200 clock hours of field experience in an approved setting. Specific procedures and processes are described more fully below. If a student does not complete the internship, an additional three credit hours of course work must be completed in the area of specialization, concentration, or research program component. Form, “Request to Take/Waive the PhD Internship Requirement.”

Students may take one internship which allows him or her to merge academic study with associated urban issues and processes.  The experience must expose the student to dimensions of the urban environment.  The student's employment schedule and special interests will be considered by the internship supervisor in consultation with the concentration area director to determine the time, site, and subject area of the internship experience. 
All internships must be in settings consistent with the concentration, (or the area of specialization). An internship consists of 200 hours of fieldwork that meets the goal of integrating academic study with practical applications.
Minimum Expectations.  Internships must provide the following experiences for all PhD in Urban Services students.
*
Students will have opportunities for direct contact with agencies or organizations that address the special needs of pluralistic and diverse urban populations in areas such as health, education, training, human resource development human services, human services counseling, etc.
*
Students will be involved in the day-to-day agency operations, or in field investigations of a significant problem or issue addressing urban service.
*
Students will attend and participate in meetings where important urban issues/problems/concerns are addressed.
*
The learning obtained through study and action will be documented.
Eligibility.  To be eligible for internship placement, a student must have completed a combination of at least 18 credit hours of core, concentration, and area of specialization work, and must meet the deadlines regarding internship application. 
Application Procedures.  Applications for internship must be submitted to the Concentration Director prior to the start of the semester in which the internship will begin. The application must provide a rationale for the proposed internship (e.g. merger of academic study with associated urban issues and processes) including how the site was selected, expected benefits for the student, and a description of the duties and responsibilities of the student. Form D, “Application for Internship Placement” is due according to the schedule that follows.
Internship Period

Application Deadline
Fall semester


June 1 (March 1 if in a school setting)
Spring semester 

October 1
Summer semester

March 1
Setting Up the Internship.  All internship sites must be approved in advance by the Concentration Director. The formal process for site approval is described below.
Prior to registering for an internship, the student and his/her advisor review the list of available internship sites, selects a site or initiates the approval process for a site not on the list, and submits the application for internship, Form D, to the Concentration Director. The director must approve the application and site before beginning work at the site.
The student and the instructor of the course, who is also the Internship Supervisor, will make initial contact with the agency for approval of the placement. The Internship Supervisor is responsible for meeting with the student and appropriate agency personnel to explain the internship requirements. The Internship Supervisor is responsible for meeting with the site supervisor to confirm the duties and responsibilities of the internship, and consulting with the intern to document the internship.
Students will be notified of approved internship placements no later than 10 days prior to mass registration for that semester. They must register for the internship under the prefix and course number designated for the course.
Each internship experience is expected to be a minimum of 200 clock hours. In addition, students are required to meet with the Internship Supervisor a minimum of three times during the internship period to discuss experiences, and to evaluate their approaches to the various assignments.
After students complete the internship experience and all related documentation, the Internship Supervisor certifies in writing to the Concentration Director, that all requirements have been completed. Upon receipt of certification of completion, the Director sends Form F, “Student Intern Evaluation” to the on-site supervisor to obtain their evaluation of the performance of the intern.
Students who are unable to complete the internship during one semester will receive an Incomplete (I) in the class and will continue to work with that Internship Supervisor until all work is complete.
Establishment of Internship Sites.  The Concentration Director office registers and approves all internship sites. Initiation of approval begins with submission of Form E, "Registration for Internship Site". It is essential that the following information be on record in the director's office for each site; name and address of the agency, the agency contact person's name and phone number, the Old Dominion University contact person's name and phone number, the number of internship slots available at the site, and a brief description of the agency's purpose and clientele.
While the director's office serves as the clearinghouse for internship placements, maintains records of internship placements, and approves placements, the instructor of the internship course, i.e. internship supervisor, is responsible for all contacts with the internship site personnel and student interns.
A list of all currently approved internship sites is available from the director's office.
Internship Instruction and Supervision.  The instructor of the internship course is also the internship supervisor and is responsible for ensuring that proper procedures have been followed prior to the student beginning an internship. Together, with the students these responsibilities include selection of an approved site, submission of appropriate forms, contact with appropriate site personnel, and registration for the class.
The Internship Supervisor is also responsible for class meetings, consultation with the on site supervisor, assisting students to provide the appropriate documentation of the internship, grading the student, and certifying completion of the internship to the director.
Alternative Internship Experiences.  For those rare cases where a student's employment responsibilities prohibit leave time to meet the internship requirements, the following alternatives may be considered.
*
Working in an agency that normally has evening hours and weekend operations.
*
Assumption of new responsibilities with the agency of current employment if the new responsibilities are significantly different or not related to current employment responsibilities. The student's full time employer must certify in writing that the intern's responsibilities are different from those normally performed.
*
Under very special circumstance, an intern may undertake a field investigation of a significant urban issue. Approval for this option requires the student to submit a formal proposal for the investigation that demonstrates how the results of the investigation will impact urban problems, and must produce concrete recommendations for amelioration of the problem. The proposal and final report must be approved in advance by the Internship Supervisor and the Concentration Director. This option is available only to students whose employment absolutely prohibits an on-site experience.
Candidacy Examination
The candidacy examination consists of both written and oral components and is normally taken during the semester in which the last formal graduate credits are completed, except for the dissertation seminar.
Eligibility requirements to take the candidacy examination are as follows:
*
minimum GPA of 3.0 on all course work including all residence and transfer units 
*
recommendation by the guidance committee (advisor)
*
meet all college, department, and/or program requirements
*
have completed all formal course work except the dissertation seminar, or be in the process of completing the last required course(s)
Description of the candidacy examination (written and oral).  The candidacy examination consists of two parts: (a) a written examination of approximately eight hours, that includes one question based on research competencies, one question based on the student’s area of specialization, and two questions based on the urban concentration area; and (b) an oral examination, approximately one to three hours, based on the student’s responses on the examination and any additional knowledge, theory, or skills that the examination administrator may determine.  A student must pass the written and oral portions of the examination to pass.  
The written component is based on course work taken in the research, concentration and area of specialization. Questions are presented as problems, case studies, or scenarios. The research question requires the student to demonstrate the ability to identify, describe, and apply research techniques, and the ability to interpret, use and apply quantitative and qualitative data to draw inferences.  The research question for a given semester will be standard for all students writing the candidacy examination.
 After successful completion of the written examination, an oral examination is given which extends the comprehensiveness of the questions in the written portion.  The oral component focuses on an in-depth discussion of the written topics and other related materials.  The oral examination is administered by the entire guidance committee (or advisor), who must render a judgment on the student's performance. Form, “Results of Oral Examination Portion of PhD Candidacy Examination.”

           During the oral examination, all members of the Guidance Committee or the student’s advisor must be present and must render a written judgement on the student’s performance on the, “Results of the PhD Examination or Requirement” (Form 22).  The examination may not be reported as being passed if there is more than one dissenting vote.  PhD examinations cannot be passed conditionally.  Successful completion of the examination cannot be contingent upon other factors such as additional course work, the preparation of extra research papers, etc.
Students who fail the written portion may retake it after six months, but within one year upon approval of his or her program advisor and the concentration area director. If failed the second time, the student will be terminated from the program. The oral portion may not be taken until the written portion is successfully completed. A failed oral portion may be retaken once, within one month's time.  Two failures will result in removal from the program.
No part of a candidacy examination can be passed conditionally. A pass cannot be made contingent upon doing extra courses, additional projects, etc.  
Procedures for Request for Admission to Candidacy.  The written portion of the candidacy examination is administered on the first Monday and Tuesday of November and on the last Monday and Tuesday of March. No candidacy examination is administered during summer sessions. Students who desire to take the candidacy examination during the Fall semester must submit an application to take the exam by October 1. Spring semester examinees must submit an application by March 1. Students must send the application to the Concentration Director.
Students may not register for dissertation credits, or begin formal work on the dissertation until all portions of the candidacy examination have been satisfactorily completed.
 The chair of the guidance committee (or the advisor) is responsible for arranging the examination for his/her students. This process begins with the student and advisor consulting to determine eligibility. If all requirements are met, the student obtains all needed signatures on the Form, “Request for Permission to Take the PhD Candidacy Examination/Dissertation Defense” and submits it to the PhD Director at least four weeks prior to the scheduled administration.
The Concentration Director verifies eligibility for the examination no later than 2 weeks prior to the scheduled administration, and notifies both the student and the guidance committee chair (or advisor) in writing if problems exist. Postponement of the examination after permission has been granted must have the written approval of all signatories that approved the original schedule.
The Concentration Director schedules the examination, solicits questions from the appropriate faculty, assembles the examination, schedules space for the examination.  Faculty who developed the questions are administ the examination, score the results, report the results to the student, to the Concentration Director and to the Office of Student Records on Form, “Results of PhD Examination or Requirement.” Questions for the research component are developed and scored by a faculty research committee appointed by the director. All test questions must be on file with the director two weeks prior to the scheduled administration. Students may use a computer to complete the examination.
Students must be registered in any semester in which they are scheduled to appear for the examination. In addition, students may not register for dissertation credits, defend the dissertation proposal, or begin formal work on the dissertation until all portions of the candidacy examination have been satisfactorily completed.
All remaining requirements for the degree must be completed within five calendar years; if not, the student will be required to repeat the candidacy examination.
Dissertation Seminar
After successful completion of the candidacy examination, students are expected to formally develop a dissertation topic, which meets with the approval of their dissertation committee, and to develop a dissertation proposal. The dissertation seminar is a three credit required course in the Area of Specialization that is designed to guide the student in this process.
The seminar synthesizes the doctoral program's diverse elements by focusing on the development of a proposal for a major research project with an urban emphasis. The instructor of the course must approve the proposal/prospectus in order for the course to be completed. This instructor approval does not imply approval by the dissertation committee. That approval is a separate process. It is recommended that the student determine his/her dissertation committee
before the student enrolls in dissertation seminar in order to consult with the committee members during the process of developing his/her dissertation proposal.




Dissertation Committee
Upon admission to candidacy, the student will formally designate a dissertation committee that consists of a chair and at least two additional committee members. Form, “PhD Dissertation Committee.”  Two of the three committee members must be full-time faculty members in the College of his or her concentration.  Where appropriate, the student is encouraged to select a committee member who is not a faculty member in the college of his or her concentration. Each of the committee members must be certified for doctoral faculty status. At least one of the three dissertation committee members must be an expert in the area of the study the student has selected as the focus of his/her dissertation research.  Non-University personnel who hold a terminal degree and have expertise in the dissertation subject area and adjunct faculty approved for graduate instruction can serve as members of the dissertation committee, when approved by the Concentration Director and the Dean. The Associate vice-president for research and graduate studies is an ex-officio member of all dissertation committees. 
Dissertation Committee Chair.  The dissertation committee chair must be a full-time faculty member of the College of his/ger concentration and must be certified for doctoral faculty graduate instruction. It is recommended that the chair be a full-time member in the major department/area of specialization . The student’s Guidance Committee Chair may become the chair of the dissertation committee.  However, the student may select another faculty member as the chair.
Changes in Dissertation Committee.  When the student has selected his/her dissertation committee, the student must file Form, “PhD Dissertation Committee” with the Concentration Director. If the student changes any committee members or if a committee member decides to no longer serve as a member of the dissertation committee, the student must file Form, Request for Change in PhD Dissertation Committee” with the Concentration Director.
Dissertation Proposal and Defense
The dissertation proposal must demonstrate that the student has technical mastery of subject matter in the concentration and area of specialization, and knowledge of research techniques sufficient enough to carry out independent, significant scholarly work that will be a meaningful contribution to knowledge and practice. It must also demonstrate that the final dissertation will meet high standards for quality investigation and presentation of research. In addition, the dissertation proposal must reflect a problem, issue, or study that is compatible with the mission of the PhD in Urban Services.
In consultation with the dissertation chair and committee members, the student will write a dissertation proposal that consists of the first three chapters of the dissertation; i.e., the introductory chapter, the literature review, and the methodology.  In addition, the student will submit the references with his/her proposal. Throughout the writing process, the student must work closely with his/her dissertation committee.
Prior to the student’s dissertation proposal defense, the student and dissertation committee chair will meet at least once with the Concentration Director (or his/her designee). This meeting is for dissertation orientation purposes only, not for approval of the proposal. The director will discuss the dissertation topic, the guidelines for the respective College, and the University guidelines for dissertation with the student and the dissertation committee chair.
The proposal must be written in the future tense and according to the Publication Manual of the American Psychological Association, fifth edition, using Times Roman 12 point font. Each proposal will be screened for adherence to guidelines prior to the dissertation proposal defense.
The student must defend his/her proposal in a dissertation proposal defense. The student, in consultation with the dissertation committee chair and the program director, will schedule the defense date submitting the  application form, i.e., Form, “Dissertation Proposal Defense Application,” to the Concentration Director.  Two weeks prior to the defense date, the student will submit two copies of the dissertation proposal to the director.  One copy will be available for faculty who choose to attend the student’s defense. The second copy will be read by the director prior to the defense.
Any proposal that does not meet the guidelines will be returned to the student and his/her dissertation chair. If needed changes can be made and the finished copy resubmitted two weeks prior to the dissertation proposal defense meeting, it will be reviewed at that time. If not resubmitted two weeks prior to the defense date, the proposal defense will not proceed.  A new defense will be scheduled two weeks after the revised proposal, which meets the writing guidelines and is submitted to the director.
Each member of the student’s dissertation committee, along with the Concentration Director or his/her designee, must be present.  In addition, the faculty, the directors of the urban services concentrations, and students in the concentration will be invited to attend. The dissertation chair will facilitate the defense.  Faculty may ask questions or provide comments at the invitation of the dissertation committee chair.
            The dissertation proposal chair will designate a recorder for the defense. The notes from the proposal defense will be provided to the student, each dissertation committee member, and to the Concentration Director within a week after the dissertation proposal defense.
The student’s dissertation committee upon final approval of the proposal will file Form I, “Dissertation Proposal Approval” in the director’s office. The dissertation proposal must be approved by the student’s dissertation committee and the concentration area director. Both the committee and the director must be satisfied that the proposed study is of sufficient depth and gravity to warrant substantive research and that the student has a clear sense of direction for conducting the research and completing the study. Further, the director will determine if the dissertation topic is compatible with the focus of the PhD in Urban Services goals and objectives. No formal work should begin on the dissertation until the topic and proposal have been approved.
The dissertation proposal defense and the dissertation defense may not occur during the same semester. Students may not begin work on the dissertation research prior to approval of the proposal by the student’s dissertation committee in the formal proposal defense.
If the student’s dissertation committee does not approve the dissertation proposal, the dissertation research cannot go forward.  The original proposal may be revised and defended with committee approval.
Human Subjects Certification and Approval Process
When the student’s dissertation committee has approved the student’s proposal, the committee members will complete Form I, “Dissertation Proposal Approval.” Next, the student will complete the Human Subjects Certification and Approval documentation. No student may begin data collection for the dissertation until the Human Subjects process has been submitted to and approved at both the College and the University levels.
Form I includes a signature line for the Concentration Director. The director’s signature indicates that the director has received the approved Human Subjects Certification and Approval form obtained from the chair of the Human Subjects Committee or the Concentration Director, and a final copy of the dissertation proposal.  The original of the Human Subjects Certification and Approval form and the final proposal will be filed in the student’s folder and copies of the signed forms will be forwarded to the student and the chair of the dissertation committee.
After the student has met the requirements of the Human Subjects Certification and Approval, the student may begin data collection and subsequently complete his/her dissertation.
Note: Only extenuating circumstances will be taken into account by the Concentration Director in exceptions to the dissertation proposal defense and the Human Subjects Certification and Approval requirements.
Admissions to Candidacy
Admission to candidacy is a formal step after completion of all course work, successful completion of the candidacy examination, and formal approval of the dissertation proposal by the dissertation committee in a formal proposal defense.  Form J, “Request for Admission to Candidacy.”

The Request for Admission to Candidacy should be initiated by the student when these requirements are satisfied.
Students may not begin formal work on the dissertation research prior to approval of the proposal by the student’s dissertation committee in a formal proposal defense.
Dissertation (minimum twelve credit hours)
The doctoral program culminates in a dissertation representing a major research project that focuses on a contemporary issue following the principles on which the PhD in urban services is based, and offers new or unique insights in urban studies, and is multidisciplinary in design. Whether the dissertation is applied or theoretical in orientation, it must address an urban need that is clearly linked to the research, make a real and significant contribution to knowledge and practice, and both document and respond to a problem in urban studies. Students select the subject area for research in consultation with their dissertation committee after all portions of the candidacy examination have been completed successfully.  Upon completion of the dissertation seminar, successful completion of the candidacy examination, and final approval of the dissertation proposal, the student may register for dissertation credits and complete Form, “Request for Permission to Take the PhD Candidacy Examination/Dissertation Defense.” 
Dissertations must be prepared according to the Old Dominion University Guide for the Preparation of Theses and Dissertations (http://web.odu.edu/ao/research/0.htm) and the Manual of the American Psychological Association, fifth edition.
The final dissertation must be approved by the chairperson and all members of the dissertation committee, the concentration area director, and college dean, by signature on Form K.  If changes in the dissertation are required, they should be made and again approved by the officials listed above prior to the scheduling of the oral defense.  A sufficient number of copies of the dissertation must be available in final form at least 30 days prior to the date scheduled for the oral defense. The Concentration Director and the Dean require thirty days each to read and review the dissertation.  Form P, “PhD/Urban Services Dissertation Request for Technical Review.”  Two copies of the dissertation must be available to the Concentration Director in final form.  This allows enough time to publish appropriate notification of the defense and to allow all interested parties to read the dissertation.
Oral Defense of the Dissertation
The student, in conjunction with his/her committee and Concentration Director will schedule the defense date. The concentration area director publishes announcements of the defense in the appropriate university news media, and communicates to appropriate members of the university community. The oral defense is open to the university community and all interested members are encouraged to attend.  The purpose of the oral defense of the dissertation is to explore with the candidate, research methodologies employed in conducting the study, findings and conclusions revealed by the study, and contributions to urban service concerns and decision making.
The defense is chaired by the dissertation committee chair, acting as moderator, ruling on questions of procedure and protocol that may arise during the defense. All members of the dissertation committee must be present and must render a judgment on the candidate's performance. 

Majority approval by the dissertation committee, including the concentration area director, constitutes successful completion of the defense of the dissertation, and is so reported by the dissertation chair to the Dean. The student is expected to be an expert in his or her area of inquiry and is required to respond appropriately to probing questions asked during the oral defense. Any final revisions must be made after the defense and should be submitted to the dissertation committee, the concentration area director, and the Dean for signature on the title page of the dissertation. In case of failure, the dissertation committee may recommend that the candidate be dropped or allowed one additional chance to rework the dissertation and/or repeat the oral examination.

Certification for Graduation

Certification for graduation is a formal process initiated by the student. The student files a formal application for graduation with the Office of Registrar, and in accord with deadlines established by that office. If the application is not filed, there is no assurance that the degree will be granted that semester even though all other requirements have been fulfilled.

A student must be formally registered for the semester in which the degree is to be conferred, either in dissertation credit hours, or in GRAD 999 - a one hour audit course.

After successfully completing the oral examination, the candidate brings to the Office of the Registrar the original and four copies of the dissertation, properly signed, and any other copies he/she wishes to be bound as well as a GRAD 6 form. At this time, the student signs the microfilming agreement and submits the receipt from the Office of Finance as proof of payment for binding,  microfilming , and copyright fees. All doctoral dissertations are published on microfilm through University Microfilms, Ann Arbor, Michigan. The student may also copyright his/her dissertation. The abstract will be published in Dissertation Abstracts International. (Forms, “Thesis/Dissertation Acceptance and Processing,” “Thesis/Dissertation Delivery,” and  “Graduate Degree Application.”)  For General Instruction for the Application for Graduation contact the Office of the Registrar.

Successful performance on this examination and adherence to all regulations outlined above complete the requirements for the degree.

All Requirements for the Doctoral Degree Must be Completed Within a Time Period of Eight Calendar Years.

Transfer Credits

Upon the recommendation of the student's program advisor and the Concentration Director students may transfer up to twelve semester hours of graduate credit into the PhD in Urban Services program. Courses approved for transfer credit will be either graduate courses from another college or university, or courses taken at Old Dominion University in non-degree status.  Form B, “Request for Transfer of Courses.”

Any courses taken at Old Dominion University prior to formal admission into the program must be approved for transfer if they are to count as part of the student's program of study. These courses will be included in the twelve-hour limit for transfer of courses.

Transfer of credits is not automatic. The following criteria are used in evaluating courses requested for transfer.

The courses must:

1.
have been taken at an accredited institution. Transfer courses may not have been used to fulfill the requirements of the Master's Degree;
2.
be bona fide graduate courses at the 600 level or above and acceptable if taken within the PhD/US program;

3.
be compatible with and contribute to the student's program of study. (The student should submit the "Request for Transfer of Courses" along with the "Program of Study" form for final approval);

4.
have been completed with a grade of "B" or better;

5.
be acceptable toward a comparable degree at the institution, which offered the courses;

6.
not have been completed by correspondence nor by exemption through an examination; and

7.
have been completed within eight years of the date of transfer. Transfer courses that reach the eight-year limit prior to the candidate's graduation must be revalidated by the university at which the student completed the course work.

These are minimal criteria. A course may not be approved even if it meets these criteria if the program advisor or concentration area director decide the student needs to take more courses for a defensible doctoral program. Courses completed as part of the requirements for another degree program (M.S., M.A., CAS, Ed.S., etc.) will not be transferred as credit for the doctorate. 

Residency Requirements
The program requires that students spend two-semesters consecutively engaged in full-time graduate study. The summer session will be considered as a semester. 
Equal Opportunity/Affirmative Action Policy

It is the policy of Old Dominion University to provide equal employment and educational opportunities for all persons regardless of race, color, religion, national origin, age, veteran status, gender, handicap, political affiliation or sexual orientation. The university has adopted an affirmative action, equal opportunity plan which serves to implement the equal opportunity policy and other statutes and regulations mandating requirements of equal opportunity and affirmative action. In addition, the plan insures that the policies, procedures, and practices of the university, its agents, and employees are administered so as not to be discriminatory. The plan outlines specific and result-oriented procedures to which the university is committed and which, coupled with the university's good faith effort, will insure equal opportunity.

Through careful monitoring of employment practices, as well as through educational programming and assisting with the resolution of EEO-related complaints, the Old Dominion University Equal Opportunity/Affirmative Action Office assists the university in its commitment to the elimination of discrimination and the establishment of equal opportunity for all of its constituencies.

Copies of the policy and of the EEO/AA Plan are available in the office of each dean and in the Office of the Director of Equal Opportunity/Affirmative Action. For more information, contact Ext. 3-3141.








Sexual Harrassment Policy and Procedures

Policy
A.   Policy Statement and Responsibilities

1.
Sexual harassment in any situation is reprehensible.  It is the policy of Old Dominion University to provide students and employees with an environment for learning and working which is free of sexual harassment whether by members of the same sex or the opposite sex, which is prohibited by Title IX of the Education Amendments of 1972 and Title VII of the 1964 Civil Rights Act.

2.
It is the responsibility of university administrators and supervisors to assure that effective measures are taken to implement the procedures outlined in this policy.

3.
It is a violation of this policy for any member of the university community to seek gain, advancement, or consideration in return for sexual favors, or to make an intentionally false accusation of sexual harassment. 

4.
Any person who has been accused of sexual harassment, pursuant to the terms of this policy, who retaliates against his/her accuser in any manner, shall be treated as an independent and separate act of sexual harassment.

5.
Any member of the university community who is found in violation of this policy will be subject to appropriate sanctions, which may include discharge, expulsion or debarment.

B.
Policy Definitions

1.
"Work" for the purposes of this policy, means employment-related activities carried out by university employees and university-sponsored activities carried out by volunteers.

2.
"Member of the university community," for purposes of this policy, means student or employee, or an alumnus or volunteer involved in any university-sponsored activity.

C.
Definition of Sexual Harassment

Sexual harassment is defined as unwelcome and unsolicited conduct of a sexual nature, physical or verbal, by a member of the university community of the opposite sex, or the same sex in an official university position. For more information consult the university catalogue.

Discrimination Complaint Procedure
Purpose and Scope of the Procedure

    A.
Purpose

The purpose of the Discrimination Complaint Procedure ("the procedure") is to promote equal employment and equal educational opportunities for Old Dominion University employees and students by providing a means for the internal resolution of complaints of illegal discrimination on the basis of gender, race, color, religion, national origin, age, handicap, veteran status, political affiliation, or sexual orientation.

    B.
Use of the Procedure

The procedure may be used by any full- or part-time employee or student of Old Dominion University, who believes that he or she has a discrimination complaint.  The full text for the discrimination complaint is in the Faculty Handbook, or can be secured from the AF/EEO Office.

THE HONOR PLEDGE
I pledge to support the Honor System of Old Dominion University. I will refrain from any form of academic dishonesty or deception, such as cheating, or plagiarism. I am aware that as a member of the academic community it is my responsibility to turn in all suspected violators of the Honor Code. I will report to hearing if summoned.
