CYBER COACH CHATS

CMC has expanded services beyond the
traditional face to face advising methods.
Electronic resources were acquired to com-
municate to students and alumni so that
they may receive the same programs and
services they would otherwise receive in
person.

CMC provides electronic career assistance
using Sametime, a web conferencing soft-
ware and Live Chat (Instant Career Mes-
saging), which are mainly answered
through our Cyber Career Center, located
within the main CMC.

183 Live Chats using Sametime and Instant
Career Messaging were conducted during
the calendar year.

In addition, 905 emails were received and
responded to by Cyber Career Coaches to-
taling 1,088 electronic communications from
the Cyber Career Center to students and
alumni during the year.
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CYBER COACH ELECTRONIC TRAFFIC
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Cyber Career Center resources were
developed to support the future growth
of the University and to meet the needs
of our local students who live off
campus.

Cyber Career Center resources also
provide services to our distance student
population nationally and services to our
alumni population, while recognizing the
realities of our staffing limitations.

As indicated by the charts the majority of
the electronic traffic to the Cyber Career
Center is from alumni.

*Electronic Services includes Cyber Coach email re-
sponses from both students and alumni.



CYBER CAREER CENTER WALK-IN TRAFFIC

Students walking into the Cyber Career Center For the calendar year 2006, the Cyber Career Center met with a
receive assistance with career exploration, total of 770 students. The chart below shows a breakdown of
development, and management. Walk-in students by college.
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VIRTUAL CAREER CENTER TRAFFIC

The CMC's Virtual Career Center is the electronic framework that allows CMC to put “high tech” and “high touch”
together creating electronic resources to provide current students and alumni the opportunity to electronically
receive the same quality programs and services that they would otherwise receive in person 24/7/365.
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Monthly unique visitors, in most months, are
equivalent to the entire student body of any other
local 4-year institution visiting in one month.



VIRTUAL CAREER CENTER TRAFFIC
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VIRTUAL CAREER CENTER CYBER VISITS

For the Calendar Year 2006, the Virtual Career Center
had 149,846 cyber visits for career related services.
This represents an increase of 20% over last year’s
total.
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VIRTUAL CAREER CENTER ON-LINE SEMINARS

The CMC self-paced, online career orientations and

seminars were all re-recorded during 2006 and received a : .

total of 1,932 visits. The Resume Writing online seminar CMC On I ine SeITI Inar
was most popular with a total of 600 visits followed by the

Internship and Co-op Orientation with 295 visitors. Resume a nd Cover Lette rS

The CD version of the 2005 seminars, which was provided Resume
to all Teletechnet sites, was accepted by the National

Association of Colleges and Employers (NACE) for

inclusion in their 50th Anniversary Time Capsule as an ex-

ample of the state of the art asynchronous delivery of ca-

reer information.
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